Appendix 4

Confidentiality Agreement

| undertake to maintain as confidential all information which | may acquire or become acquainted
with as a result of, or arising in the course of, this audit.

| undertake not to divulge such information without express permission in writing from the auditee’s
representative, (insert name).

There are no matters, of which | am aware, which could in general prejudice my integrity and
impartiality in undertaking this audit. If a specific matter should arise in a particular case, | undertake
to declare it.

| declare that | am subject to no obligations which conflict with the above confidentiality
undertaking.
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